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1. MNACMNOPT NPOrPAMMbI YYEEHOW AUCLIUMJINHDI

OI1.06 CepBucHaga oeATeNIbHOCTb
Ha3eaHue OucyurnauHb!

Mporpamma y4ebHOM AucuunnuHbl paspaboTtaHa Ha ocHoBe ®PepepanbHOro
rocygapCTBeHHoOro obpasoBaTenbHOro CcraHgapTa cpegHero npodecCroHanbHOro
obpasoBaHna (ProC Cr0O) no cneuymanbHoctn 42.02.01 Peknama, yTBEPXOEHHOIO
npukasoMm MuHucTtepcTBa obpasoBaHusa n Haykm Poccuiickon degepauumn ot 12 mas
2014 r. Ne510 "O6 yTBepxaeHumn heaepanbHOro rocyaapcTeseHHoOro obpasoBaTenbHOro
cTaHgapTa cpegHero npodeccmnoHanbHoro obpasoBaHusa no cneumnansHoctn 42.02.01
Peknama, Bxogsdilen B YKpynHeHHyto rpynny cneumansHocten 42.00.00 «Cpeactsa
MaccoBoOW MHGopMaumm n MHPOPMaLUMOHHO-BMBNMOTEYHOE OENOoy.

Mporpamma y4yebHON ANCUUNIUHBI peanu3yeTcsa C NPUMEHEHNEM 3NEKTPOHHOIo
00y4yeHnsa n gUCTaHUMOHHbIX 06pa3oBaTeNbHbIX TEXHOMOMMN.

1.1. O6bnactb NpUMeHeHUs nporpaMmmbl

Mporpamma y4yebHon OVNCUMMINHBI aBnsaeTcs 4YacTblo OCHOBHOM
npodeccnoHanbHon obpasoBaTenbHon nporpammbl B cootBeTctBun ¢ ®roOC Cl10
42.02.01 Peknama", Bxogdwlen B YKPYMHEHHYK rpynny cneuuanbHocten 42.00.00
«CpepctBa maccoBon MHGOpMaLmm 1 MHPOpMaLMOHHO-6MBnoTevHoe aenoy.

1.2. MecTto AuCUMNAUHBI B CTPYKTYpe OCHOBHOW npoceccmoHanbHOU
obpa3oBaTesibHOM NporpamMmmbil:

OucumnnuHa Ol.06 «CepBucHas oesaTenbHOCTbY BXOAUT B NMpodeccuoHarnbHbIn
Lk obLenpodeccnoHarnbHbIX ANCUMNNNH. ucumnnnuHa BBe4eHA 3a CYET BapMaTMBHbIX
4yacos.

1.3. Uenu u 3agaun gucuunnumHbl — TpeboBaHUA K pe3yribTaTaM OCBOEHUS
ANCLUNMWHBI:

B pesynbTaTte 0CBOEHUSI AUCUMMNHBI 0OyYalLLMNCS AOMKEH YMEThb:!
- OPUEHTUPOBATLCS B COBPEMEHHON Hay4YHO-METOAMYECKON U NyBNUUMCTUYECKOM
nuTepaType Mo ocBanBaemol crneumnanbHOCTY;
- 06LLaTbCs U BbICTpanBaTb OTHOLLEHUS C NIDAbMM PasnMYHOro Bo3pacTa u
coLManbHOro YpoBHS;
- NPUMEHSATb MOJTyYEHHbIE 3HAHNSI K OO bSICHEHMIO MPOLIECCOB, NPOUCXOOSALLNX B
COLNYME;
- OpraHn3oBaThb CBOK Y4EOHYIO 1 HAay4YHY0 AeSTENbHOCTb;
- NPOSIBUTb KOMMYHUKATUBHYHO KyNbTypy 1 NpodeccroHanbHbIN TakT npy obLLeHnn ¢
NOABMU U PELLEHMMN TEKYLLIMX BOMPOCOB.

B pesynbTtate ocBOEHMS OUCUUNNNHBI OBy4atoWmMINCa AOIMKEH 3HATD:
— coepXXaHue KI4YeBbIX MOHATUN CEPBUCHOM LEeATENbHOCTU («ycrnyra», «CepBuCY,
KKNMUEHT», «noTpebutenb», «UCNOMHUTENb», «CaMOObBCnyXuBaHue», «nNopsaokK
oKasaHus  ycrnyrm», «opraHu3auus OBCnyXMBaHUSA», «CEPBUCHbIE TEXHOMNOTNNY,
«nHanBMAyanbHble (PopMbl OBCNYXMBAHUNAY),
- OCHOBHbI€ NOAXOAblI MOHMMAaHWS U ONUCaHUs NOBEAEHNA UCNONHUTENSA N NnoTpebutens
B NpoLiecce CEPBUCHON OeATENbHOCTY;
- 0 TEOPETUYECKMX N IMMMUPUYECKUX 3aKOHAX YOOBNETBOPEHMS NOTpeBHOCTEN ApYroro
yenoeeka, cnocobax W cpeacTBax OKasaHus ycnyr, O MecTe cepBuca B
XN3HEeOesaATeNnbHOCTM YernoBeka, O crnocobax NpakTU4eCKOro NpPUMEHEHUS 3HaHWA B
obnacTtn cepBUCHON OeATENbHOCTH



PesynbTatoM OCBOEHUS MNporpamMmmbl Y4eOHOM OUCUMNNWUHBI SIBMSIETCS OBrageHue
obyvatowmmea obwmmm (OK) n npodeccrmoHanbHbIMU KOMNETEHUMSMMN:

Ko
A CopepxatenbHas 4YacTb KOMMNETEeHLUN

KOMMeTeHuun

OK-1 MoHMMaTb CyWHOCTb W couManbHyl 3Ha4YMMOCTb cBoewn  Byayuien
npodeccnn, NPosiBNATbL K HEW YCTONYMBLIA NHTEPEC.

OK-2 OpraHnsoBbiBaTb COOCTBEHHYIO OEATENBHOCTb, BbIOMpaTbh TUMNOBbIE METOAbI
N cnocobbl BbINOMHEHUS MNpPOdEecCUOoHanbHbIX 3a4ad, oOueHuMBaTb WX
3P PEKTMBHOCTbL N KA4eCTBO.

OK-3 MpuHUMaTL pelleHns B CTaHAAPTHbIX U HECTAHAAPTHbLIX CUTyaLMaX U HECTU
33 HUX OTBETCTBEHHOCTb.

OK-4 OcyLiecTBnsATb MOUCK M MCMNOMb3oBaHMe MHGOPMauuKn, Heobxoanmon Ans
adhpeKkTUBHOIO BbIMOSHEHNS npogeccnoHanbHbIX 3agau,
nNpodecCnoHarnbHOro 1 IMYHOCTHOMO Pa3BUTUS.

OK-5 McnonbsoBatb  MHOPMALMOHHO-KOMMYHUKALMOHHBIE  TEXHOMoOrmm B
npodeccmnoHarnbHON AeATeNbHOCTH.

OK-6 Pabotatb B KonmnektuBe W KoMaHae, obecnedvBaTb €€  ChnfoveHue,
achpekTnBHO 0bLLaTbCcA C Konneramm, pykoBoACcTBOM, NOTpedbutenamm.

OK-7 Bpatb Ha ceba OTBETCTBEHHOCTb 3a paboTy uYNEeHOB KOMaHAbl
(MogYMHEHHBIX), pe3ynbTaT BbINOMHEHUS 3a4aHUNA.

OK-8 CamocTodATenbHO onpefenaTb 3agadm nNpodecCcMoHanbHOro U AMYHOCTHOrO
pasBuTUSA, 3aHUMaTbCA CcaMoobpa3oBaHMEM, OCO3HAHHO MNaHUpoBaTb
NOBbILLUEHNE KBaNnukauum.

OK-9 OpuveHTnpoBatbCad B YCMNOBUSIX  4acTOM  CMEHbl  TEXHOMormn B
npodeccmnoHarnbHON AeATeNbHOCTH.

OK-10 Bnagetb ocHoBaMu nNpeanpuHUMaTENbLCKON AEATENbHOCTU U OCOBEHHOCTAMM
npegnpuHUMaTensCcTBa B NpodeccnoHanbHoOM AesaTenbHOCTH

MK-4.1 MnaHmpoBaTb COGCTBEHHYIO paboTy B COCTaBe KOMMEKTUBA UCNOSNTHUTENEN

MK-4.3 [[OTOBUTbL OOKYMEHTbI ANA peructpaunm aBTOPCKOro fnpaBa Ha peknamMHbIn

npoaykKT

1.4. PekomMeHAyeMoOe KONMM4eCTBO YacoB Ha OCBOEHME NporpaMmmbl AUCLUUNIIUHDbI:
MakcumanbHou y4ebHomn Harpyskm obyyatroweroca 114 yacos, B TOM Yucre:
- ayguTopHon yyebHom paboTtbl obyyatowierocs (ob6s3aTenbHbIX YY4EOHbIX 3aHATUA) 76

4acoB,

- BHEQyQUTOPHOW (camocToaTenbHOM) yuebHom paboTbl obyyatoLerocs 38 4acos.




2. CTPYKTYPA U COOEPXXAHUE YYEBHOW AUCLMMIINHbDI
2.1. O6bem yyebHOM AUCLUNIUHBI U BUALI y4eOHOM paboTbl

Bua yye6HOM paboThl O6bem
yacoB
MakcumanbHasa y4yebHasa Harpy3ka (Bcero) 114
AyautopHas y4yebHas paboTta (o6si3aTenbHble y4eOHble 3aHATUA) 76
(BCcero)
B TOM YMChne:
TeopeTnyecKkne 3aHATnA 38
npakTnyeckne 3aHgaTmnA 38
BHeayauTopHas (camocTosiTenbHas) yyeOHasn pabora 38
oby4arowerocs (Bcero)

Utorosas atrectaumsa B dopme — OughghepeHyuposaHHO20 3a4éma




2.2. TemaTU4eCK1U nnaH u coagepxaHme y4ebHon amcumnnmibl «CepBuUCHas AeATEeNbHOCTbY

HanmeHoBaHue pasgenos CopepxxaHue yyebHoro matepuana, nabopartopHblie u npakTuyeckue paboTbl, BHeayaUuTOpHas O6tbem yacoB YpoBeHb
" TEM (camocTosiTenbHas) yuebHas paboTa obyyarlumxcs, KypcoBasa paborta (MpoekT) OCBOEHMA
1 2 3 4
Paspen 1. TeopeTu4yeckme 36
M MmeToAoNornyeckue
OCHOBbI CEPBUCHOMN
OeATeNbHOCTHU
Tema 1.1 Teopetuueckue n | CogepxaHume yuebHoro matepmana 4 1
MeTopONOrMyeckue Nekuus
OCHOBLI CepsuCHOu 1 | MNoHATME «CEepPBUCHON OEATENBHOCTMY.
AesATeNnbHOCTH
2 | MeTtoabl n3y4eHus CepBUCHOW AEATENbHOCTHU.
MpakTnyeckoe 3aHaATUE 2 1
1 ‘ CemuHap «3HavyeHne cepBUCHOW OeATENbHOCTUY.
BHeayauTopHasa camocTosiTenbHaA paboTa: noarotoBka K CeMUHapy, HanucaHue pedbepartos. 8 1,3
Tembl pecepaTos:
1. CepBucHas gesTenbHOCTb Kak hopma yooBneTBOpeHnst noTpebHocTen yenoseka
2. CoumanbHble NPeAnochINIKM BO3HUKHOBEHWUSI U Pa3BUTUS CEPBUCHON AEATENbHOCTMY.
3. Cneumndumka ycnyrm kak ToBapa.
4. LleHHOCTb ycnyru.
5. OcobeHHOCTV NoBeAeHNs noTpedbutenemn u npouecca NPUHATUS UM PELLEHUIA.
6. Cnctema mapKeTuHra ycnyr
7. lNpouecc KoHTaKTa Mexay KIMeHTOM U UCNONHUTENEM.
8. OcHOBHbIE METOABI MPEAOCTaBEHUS yCy.
9. YnpaBneHusa atanamm XnM3HEHHOrO LiKIa COMyTCTBYIOLLMX YCIYT.
10. MpuHUMNBI rapaHTURHOIO 0BCNYXUBaHNS.
11. BHyTpeHHee obcnyxmBaHue opraHMsaunn. Pacnnutu-maHe)KMeHT
Tema 1.2. CepBucHasi CopepxaHue yyebHOro marepmana 2 1
AeATenbHOCTb Kak chopma Nekums
YAOBNETBOPEHUA 1 | 3apoxgeHve n pa3suTue ycnyr B obLuecTse
noTpebHoCcTen YenoBeka. ‘ POXA P yerny - i
MpakTuyeckoe 3aHATUE 2 1
1 ‘ Bugeomatepuan «Pe3ynbTaTthl YenoBe4Yeckon AeATENbHOCTU. DKONOrM4yeckne npodnemoi».
BHeayauTopHas camocTosiTeNibHasA paboTa: 13y4YeHne matepuana nekumm. 4 1,3
Tema 1.3. CoumanbHble CopepxaHue y4ye6Horo matepuana 6 1

npeanochbISKK
BO3HUKHOBEHUS U pPasBUTUA
CepBUCHOM OeATEeNTbHOCTM.

Jlekuums

1 OTanbl BO3HUKHOBEHMSA U pa3BnUTUA CepBMCHOVI OEeATENIbHOCTU N NX XapaKTepUcTuka.

2 Passutne CepBMCHOVI OEATENIbHOCTU B Pa3BUTbIX N Pa3BMBAKOLLINX CTpaHax.
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MpakTuyeckoe 3aHATHE. 4 1,2
1 | CemuHap «CTtaHOBRNEHME 1 pasBuUTME cepBuca B Poccuin, ero OCHOBHbIE aTarbly.
2 | CemuHap «CoBpeMeHHOE COCTOsIHME U TEHAEHLUN Pa3BUTUSI CEPBUCHON OESATENBHOCTUY.
BHeayauTopHas camocTosiTenbHasA paboTa: u3ydeHMe wmaTepuana nekuun, noarotoBka K 4 1,3
ceMunHapy.
Pazpgen 2. Opranusauus 50
CepBUCHOMN AEATENIbHOCTH
Tema 2.1 NoHaTne CopepxaHue yyebHoro matepvana 2 1
«KOHTaKTHOM 30HbI» KaK Nekums
Cehepb! peanusaumm 1 | MNoHATME «KOHTAKTHOW 30HbI» Kak chepbl peanusauum CEPBUCHON AEATENBHOCTU

CepBUCHON OeATENTbHOCTU pbI P H P A
MpakTu4yeckoe 3aHATHE 4 1,2
1 | Onpegenexve Tvna TeMnepaMeHTa N €ro xapakTepucTuka, BbipaboTka NoBeAeHUsA Ansi KaXzoro

TMna TeMnepamMeHTa.

2 | MpocmoTp BugeomatepmanoB « Ncuxonormyeckne OCHOBbI AENTOBOrO OOLLEHUSAY.
BHeayguTopHasa camoctosiTenibHasa paboTa: usydeHve marepuana nexkummn. 6 2

Tema 2.2 Knaccudmkauma | CopepxaHue yyebHoro marepmana 14 1

CEepBUCHOW AATENBHOCTU | Mekuus

M OPraHM3auus cepBuCHON 1 | Knaccndukaums cepBUCHOWN AeATENbHOCTU

AeATeNbHOCTH. H P A i

2 | Bmuabl cepBUCHON OEATENBHOCTU.
3 | MNMpeanpuaTna, okasbiBaroLme YCryrn HaceneHuto.
4 | OpraHusaumns obcnyKnuBaHusi NOTPEOUTENBCKMX YCIYT.
5 | MNpaBuna obcnyxunBaHns HaceneHus.
6 | KynbTypa cepsuca.
7 | MNpaBoBoe perynupoBaHue CEPBUCHON OeATENBHOCTU.
MpakTnyeckoe 3aHsATHE. 14 1,2,3
1 | CemuHap «PopmmupoBaHme pbiHKa YCryr U ero 0COBEHHOCTMY
2 | CemuHap «Opranunsauusa obcnyxnaHua notpebutenen ycnyry.
3 | AHanus n co3gaHne peknamHoro bykneTa.
4 | MNMpocmoTp BuaeomMartepuanos «[lenosomn sTukeT».
5 | lNMpocmoTp BUgeomaTepuanos « [lpaBoBoe CMCTEMbI CTPaH Mupa.
6 | CoctaBneHue pestome.
7 | TectnpoBaHue
BHeayauTopHas camocTosiTenlbHaA paboTa: u3ydeHMe maTepuana nekuun, noarotoBka K 10 2,3
ceMunHapy, NOAroToBKa K TECTUPOBAHUIO

Paspen 3. KauecTBO ycnyr 24




Tema 3.1. CopepxaHue yyebHoOro marepmana 4 1
Nekunna
1 | MNokasaTenu kayecTBa yCcnyr 1 ypoBHS OBCNYy>XUBaHUSA HacerneHus.
1 | lMNMyTn NoBbIWEHMS KA4YeCTBa YCNyr n 06CNyXMBaHNA HaceneHus.
MpakTuyeckoe 3aHATUE. 2 1,2
1 | Bupeomatepuan «Pesusoppo B BopoHexe»
BHeayguTopHasa camoctosiTenibHasa paboTa: usydeHve marepuana nexkummn. 2 1,2
Tema 3.2. HoBble BuAbI CopepxaHue yyebHoOro matepumana 6 1
yCnyr v NporpeccuBHbIe | Tekuus
hopme 1 | MNoHATME HOBbIX BMAOB YCMYT 1 NporpeccuBHble popMbl 06CNYXMBaHMA HAceneHus
obcnyXuBaHUA HaceneHus AOB ycry porp P Y .
BHeapeHune HoBbIX BUAOB YCIyr U MPOrpeccuBHbIX hOpM 0BCnyXnBaHms
MpakTnyeckoe 3aHATHE. 8 2,3
1 | Cnocobbl oueHkn 3ddEKTUBHOCTM BHEOPEHUS HOBbIX BMAOOB ycnyr M copm obcnyxuBaHus
HaceneHus.

2 | Co3ganve n aHanu3 npoekta «OpraHusaumnsa npeanpuaTis n GopMmnpoBaHmMe peknambl».
3 | Okckypeusa «Manepes Ymkosay
4 | TectnpoBaHue
BHeayauTopHas camocTosiTenbHasa paboTa: u3ydeHMe wmartepuana nekuunm, noarotoBka K 2 2,3
TECTMPOBAHMIO.

BHeayauTopHas camocTosiTenibHasA paboTa: NoAroToBka K MTOrOBOM aTTecTaumn — andepeHUpoBaHHbIA 3a4eT 4 2,3

Bcero: 114




[na xapakTepucTuku ypOBHS OCBOEHMS yd4ebHOro marepuana WMChnonb3ylTcH
cnegyowme obo3HaveHus:

1. — 03HaKOMUTENbHbIN (Y3HaBaHWE paHee N3y4YeHHbIX 0O BHEKTOB, CBONCTB);

2. — penpoayKTMBHbIN (BbINOMHEHNE AEATENBHOCTU NO 00pa3uy, MHCTPYKLUA Nnn
no4 pyKoBOACTBOM);

3. — MNpOAYKTMBHBLIN (NNAHMpPOBAHME W CaMOCTOATENbHOE BbINOMHEHNE
AEeATENbHOCTU, peLlueHne NpobreMHbIX 3agay.)

3. YCnoBus PEANTU3ALUN NMPOITPAMMbI OUCLUUTJIUHDI
3.1. MaTepmanbHO-TeXHU4YecKoe obecneyeHme

AyouTtopumn ons NnpoBeAeHUst 3aHATUA NEKUMOHHOIo Tuna. TMnoBoe OCHalleHue,
obopynoBaHue: mynbtumeamnanpoektop View Sonic; K (i5/4Gb/HDD 1Tb); akpaH
HacTeHHbI C anekTponpueogoMm CS 244*244; akyctudeckasa cuctema BEHRINGER
B115D, mukwep UB 1204 FX, mukpocoH B-1. lMporpammHoe obecneyeHme: WinPro 8
RUS Upgrd OLP NL Acdm; OfficeSTd 2013 RUS OLP NL Acdmc;
HeunckntountenbHble npaBa Ha MO Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite; CINC «TAPAHT- O6pasoBaHue».

AyouTtopumn onsi NPoBeAEeHUs 3aHATUIN CEMUHAPCKOro TUna, TeKyLero KOHTPOons
n NPOMEXYTOYHOWN aTTectauumun. Tunoeoe OoCHalleHue, obopyaoBaHue:
MynbTUMeamnanpoektop BenQ, akpaH HacTeHHbln CS 244*244; nepeHOCHOW HOyTOyK
15*Packard Bell. llpoepammHoe obecneyeHue: WinPro 8 RUS Upgrd OLP NL Acdm;
OfficeSTd 2013 RUS OLP NL Acdmc; HewuckniounteneHble npasa Ha 10 Dr. Web
Enterprise Security Suite KomnnekcHas 3awmta Dr. Web Desktop Security Suite; CINC
«FAPAHT- O6pa3soBaHuey.

Ayoutopun Ons  CaMOCTOSAITENbHOM  paboTbl  CTyAEHTOB. Mcnonb3ytoTcs
KOMMNblOTEPHbIE Knaccbl: aya. 115 (BopoHnex, yn. Xonb3yHoBa, 40-a). Tunosoe
OCHalleHue, obopyaoBaHue: MynbTuMmeamanpoektop BenQ MX511; akpaH HacCTEHHbIN
CS 244*244; nnTtepaktuBHasa gocka Promethean, MK (i5/4Gb/HDD 1Tb) (11 wT.);

aya. 126  (BopoHex, yn.  Xonb3yHoBa, 40-a). TunoBoe  OCHalleHue,
obopynosaHue: mynstumeananpoektop BenQ MX511; MK (Razer 5/4Gb/1Tb) (10 wr.);
9KpaH HacTeHHbIn CS 244*244, nHTtepakTtuBHas gocka Promethean.

lMpoepammHoe obecrneyeHue: WinPro 8 RUS Upgrd OLP NL Acdm; OfficeSTd
2013 RUS OLP NL Acdmc; HewuckniountenbHble npaea Ha O Dr. Web Enterprise
Security Suite KomnnekcHaa 3awuta Dr. Web Desktop Security Suite; CINC «TAPAHT-
Ob6pas3oBaHue».

3.2. UHdbopmaumoHHoe obecneyeHne obyyeHus

NepeyeHb Yy4YeOHbIX wu3paHun, WHTepHeT-pecypcoB, AONOSIHUTENIbHOMN
nutepartypbl

Mpn peanuszauun AUCUUNINHBI  UCMOMb3YKTCSA pPasNU4YHbie TUMbl  NEKUUn
(BBOOHaAA, 0630pHasa v T.4.), CEMUHApCKne 3agaHusa (NpobrnemMHble, OUCKYCCUOHHbIE U
T.4.), NPUMEHSIOTCHA OUCTaHLMOHHbIE 0Opa3oBaTenbHble TEXHOMOMMM B YacTU OCBOEHUS
NEKUMOHHOIO U1 MpPakTUYeCcKoro Martepuana, npoBeAeHus TeKyllen artTecTtauum,
CaMOCTOATENbHOM paboTbl MO ANCLMNIIMHE I OTAENbHbIM ee pasgenam u T.4.

OcHoBHas nuTtepartypa:

1. PomaHoBuy, XK. A. CepBucHas gedatenbHocTb : yy4ebHuk / XK. A. PomaHoBwny,
C. Jl. Kanaues ; noa obuw,. pea. XK. A. PomaHoBu4y. — 7-e n3g., ctep. — Mockea :
Hawko n K° 2019. — 284 c. : tabn. — Pexum poctyna: no nognucke. —
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URL: https://biblioclub.ru/index.php?page=book&id=621687 (nata ob6paleHus:
13.02.2021). — bubnwuorp.: c. 275-277. — ISBN 978-5-394-03453-4. — TekcT :
3NIEKTPOHHbIN.

HdononHutenbHasa nuTeparypa:

1. PeknamHas KOMMYHWKaUWS: NIMHIBOKOTHUTUBHbIE acnekTbl UccrneaoBaHus
KonnektneHaa moHorpadwms / [J1.MN. Amupu n gp.] ; Tambos. roc. yH-T um. I.P.
HepxasuHa ; [nog pea. E.M. MNosaHakoson, A.B. NMpoxopoea] .— Tambos : N3a-
Bo TI'Y, 2009 .— 306 c.”™

2. CepBucHas gedarenbHocTb .— Hoocubupek : HITY, 2013.— 130 c.— ISBN
978-5-7782-2225-0 — URL:
http://biblioclub.ru/index.php?page=book&id=229143&sr=1

*** _ qumepamypa He nepeusdasasnace.

UHTepHeT-pecypchbl:

4. KOHTPOIJ1b U OLIEHKA PE3YJIbTATOB OCBOEHUA ANCUUMIIUHDbI

KoHTponb ® oueHKa pe3ynbTaTtoB OCBOEHUSA y4ebHOW  AMCUUNIUHBI
«CepBucHasti OeATenbHOCTb»  OCYLLUECTBMSIETCA npenogasaTtenieM B  npouecce
NpoBeAEHUsT  MPaKTUYECKUX  3aHATUWA, KOHTPOMsS  BbINOMHEHUA  OGyvaloLnMuca
JOMaLUHNX 3a4aHun.

[Ona TeKkywero KOHTPONA YCNeBaemMoCTU WUCMONb3yeTcs YCTHbIA  Onpoc,
pasnuyHble BuAbl TecToB. ATTecTauusi no gucumnnuvHe — audpdepeHUnpoBaHHbLIN
3a4eT. OueHKka 3a OCBOEHME AUCUMNIUHBLI onpedenseTrcs  BedyLum AUCUUNIIUHY
npenogaBaTernieM Kak akcrnepToM. B npunoxeHne K Aunnomy BHOCUTCS 3a4eT C OLEHKOM
(omnu4Ho/xopowo/y0oernemeopumeribHo).

Kputepun oueHkn guddepeHUMpoBaHHOIO 3a4yéTa Mo UToram OCBOEHUSA
ANCUUNSINHBI:

- OLlEHKa «OTNIMYHOY» BbLICTABMAETCA CTYAEHTY 3a UCYEepnbiBaOLUN OTBET Ha BCe
Bonpockbl. Mpn OTAMYHOM OTBETE CTYOEHT AO0SMKEeH: OBbHapyxuTb rnybokoe 3HaHue
npegMeTa; yBepeHHO BrageTb MaTepuarnoMm; MpoAEeMOHCTPUpPOBaTb WHTepec K
npegMmeTy, NPOSsIBSKOLWMIACA B COOOLLEHNN HA 3K3aMeHe NHpopMaunn, BbIXogAaLWEN 3a
npeaenbl Nekunn n ydebHuka.

- OLUEHKa «XOpoLwo» BbICTaBMNSAETCHA CTYAEHTY 3a OTBET, OOHapyXuBaroLimin
Xopolwlee 3HaHuMe MmaTepuana. [pu OTBeTe B OCBELLEHUM TEOPETUYECKUX BOMPOCOB
MOryT codepXaTbCs OTAenbHble HEeTOYHOCTW; CTYAEeHT HeOOCTaTOMHO YBepeHHOo
BnageeT Matepuanom; CTyaeHT OTBETUI HE Ha BCE LOMOSHUTESbHbIE BOMPOCHI; 3HaHWe
npegmeTa orpaHN4YeHo Matepuanamm nekunn n y4ebHuka.

- OUeHKa «yAoBNeTBOPMUTENbHO» BbICTABNSAETCA CTYAEHTY 3a OTBeT,
obHapyxuBatowmn crnaboe BnageHne martepuanom. [lpu Takom oTBeTe CTyOeHT
AEMOHCTPUPYET HETOYHOE W HEMOSIHOE W3NOXEHWEe 3K3aMeHauWoHHoro 6bunerta, HO
NOHMMaeT CyTb W3naraemoro; He OTBeYaeT Ha [OMNOSHUTENbHble BOMNPOCHI; crabo
BnageeT maTepuanom Aaxe B paMkax fekumm n yyebHuka.

- OUEeHKa «HeynoOBNeTBOPUTENbHO» BLICTABMSETCS CTyOAeHTy 3a OTBeT,
obHapyxXuBalOWUN MNOMHOE He3HaHWe Martepuana; HenoHMMaHue 3aJaBaeMbiX
BOMpPOCOB.
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PesynbTaTbl 06y4YeHus
(ocBOEHHbIe YMEHUSA, YCBOEHHbIe
3HaHuA)

OCHOBHbIe NoKa3aTesin OLeHKU pe3ynbTaTa

YMEHWA
- OPMEHTUPOBATLCS B COBPEMEHHON Hay4YHO-

MeToaMN4YEeCKOn " nyGnmumncTmyeckon
nutepartype no ocBanBaeMon
cneunanbHOCTH;

- obwaTtbcs M BbICTpaMBaTb OTHOLUEHUS
noabmu pasnn4Horo Bo3pacTa
coumnarnbHOro ypoBHS;

- NMPOsSIBUTb KOMMYHWUKaTUBHYIO KyrbTypy
npodeccmnoHanbHbI TakT Npu 0BLEeHUK
NIOObMU U PELLEHUN TEKYLLIMX BOMPOCOB.

SO0

[@ I

=~

- MNPUMEHATb  MOMyYeHHble  3HaAHMWS
OOBbACHEHNIO NMPOLIECCOB, MPOUCXOOALLMNX
counyme;

o9

- OpraHM3oBaTb CBOK Y4Y4eBHY U HayyHyH
[EATenNbHOCTb;

3HAHUA

—  copepXaHusi  KIYeBbIX
CEepBUCHOMN neaTensHOCTH
«CEPBUCY, KKITUEHT», «noTpebutenby,
«UCMOSTHUTENbY, «camoobenyxnBaHmey,
«MOPSAOK OKa3aHMs yCIyrny, «opraHm3aums
06CNyXMBaHMAY», «KCEPBUCHbLIE TEXHOMOTUNY,
«MHOMBMAYaNbHbIE dopmbl
obcnyXmBaHua»),

MOHATUN
(«ycnyra»,

- OCHOBHbIX MOAXOAOB  MOHMMaHUS
onucaHnsa MNOBEOEHUs  UCMNONHUTENS
notpebutens B MpoOLECCE CEepPBUCHOM

n
n

- OPVEHTMPOBAHME B COBPEMEHHOW Hay4HO-
MEeTOoaMNYECKOU " nyoénnumncTmnyeckomn
nutepaType MO OoCBauBaeMoun crneunanbHOCTU
AN1S OCyLLEeCTBNEHUS NoncKa U UCNONb30BaHUS

MHgopMaLmn, HeobxoanmMon ansa
3PP EKTMBHOIO BbINOSTHEHUS
npogeccnoHanbHbIX 3agau,

npodeccnoHanbHOro U IMYHOCTHOTO Pa3BUTUS;

- nnaHupoBaHne cobcTBeHHOM paboTbl B
coCTaBe KonnekTuBa ucrnonHutenemn, obuasnco
W  BbiICTpauMBasi OTHOWEHUA C  NoAbMuU
pasfiMyHOro Bo3pacTa U CouuarbHOro YPOBHS,
nNposBnsast  KOMMYHWKATUBHYKO  KynbTypy MU
npodeccmMoHanbHbIN - TakT nMpyM  o0LWEHUn C
NabMU U peLleHnmn TEKYLLMX BONPOCOB

- NPUMEHEHME  TMOSyYeHHbIX 3HaHWM K
OOBACHEHMIO MPOLECCOB, MNPOUCXOOALUMNX B
counyme, ncnonb3ays NHOPMaLMOHHO-
KOMMYHWKaTUBHbIE TEXHONornu B
npogeccmnoHarnbHON AeaTeNbHOCTH

- YeTKas opraHmsaumss cBoen Yy4yebHOn n

Hay4YHON OesTenbHOCTU, BbIGOP  TUMNOBbIX
MeToa0B n cnocobos BbINOSHEHMS
npodeccmoHanbHblX  3aga4y, OueHKa  UX
3P PEKTMBHOCTH n KayecTBa, Bnages
OCHOBaMu npeanpuHUMaTENbCKON
AeaTenbHOCTU n 0CobeHHOCTAMM

npeanpnHnMatTenbCctsa B I'IpOd)eCCI/IOHaJ'I bHOWN
OEeATEeNbHOCTH,

- MNOHUMaHWe CyWHOCTU W  couunanbHOn
3HauMmocTn cBoen Bygywen npodpeccun,
MCnonb3yst codepXaHue KIYEBbIX MNOHATUM
CepBMCHON AeATenbHOCTH («ycnyra»,
«CepBUCY, CKIMNEHT», «noTpebutenby,
«UCMONHUTENbY, «camoobcnyxusaHmey,
«MOPAOOK OKasaHWsA ycryrn», «opraHusaums
o0CnyXmMBaHMA», «CEPBUCHBIE TEXHONOTUUY,
«MHAMBMAyanbHble OPMbl  0BCMYXUBaHUNAY),
NnposBreHne K Hel YCTOMYMBOro UHTepeca,
CaMOCTOSATENbHOE onpeaeneHve 3apad
NpodeCcCMOHarbLHOro U NMMYHOCTHOrO Pa3BUTUS,
OCO3HaHHOEe nnaHupoBaHve NOBbILLEHUSA
KBanudukaumm, 3aHsITMe camoobpasoBaHuem;

- npaBunbHOe  OObSCHEHWE  noaxodoB
NOHUMaHKS, obbAcHeHue nosegeHns
NCMONMHUTENS U noTpebutenss B npouecce
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OEeATENbHOCTHN,

- O TEOPETUYECKUX N IMMUPUYECKMX 3aKOHaX
yOooOBneTBOpeHnss notpebGHocTen  apyroro
yernoBeka, cnocobax v cpeacTBax okasaHus
ycnyr, o mMecTe cepsuca B
XU3HedeATenbHOCTM YerioBeKa, 0 crocobax
NPakTUYECKOro MNPUMEHEeHUs 3HaHuiA B
06nacTu cepBUCHO AEATENBHOCTU

CepBMCHOVI OeATENbHOCTH,

- yeTkoe (POPMYNMPOBAHNE TEOPETUYECKUX U
SMMNUPUYECKNX  3aKOHOB  YAOBIETBOPEHUSA
notpebHocTen gpyroro 4Yenoseka, cnocobos u
CpeAcTB OKa3aHus ycrnyr, MecTa cepsBuca B
XN3HeoeATenbHOCTM  YenoBeka,  crnocobos
NPaKTUYEeCKOro NPUMEHEHNA 3HaHUN B ob6nactu
CEepBUCHON OeATENbHOCTU

Pe3ynbTaTbl 00y4eHus
(ocBOEHHbIe obWwme KoMneTeHUun)

OCHOBHbI€e noKa3aTesnu OLeHKU pe3ynbTaTa

OK-1 lMoHMmaTb CYLWHOCTb N coumanbHyio
3HaYUMMOCTb cBOen Oyayuien npodeccun,
NPOSIBATb K HEW YCTONYMBLIA NHTEPEC.

CamocTodATenbHbIN  BbIOOP  CTygeHTa CBOeN
Oyaywen npodeccun B cdepe KypHaNUCTUKW,
NposiBfieHne K HeN YCTOMYMBOro MHTEPECa.
BepHoe onpenenexHue 3agad Oyoywen
npodyeccun 1 METOA0B UX OCYLLECTBINEHNS.

OK-2  OpraHusoBbiBaTb  COBCTBEHHYHO
AeATenbHOCTb, BblbMpaTb TUNOBbIE METOAbI
n cnocoo6bl BbIMOMHEHNS
npoeccmoHanbHbIX 3ada4y, oueHuBaTb UX
3PPEKTUBHOCTb N KA4ECTBO.

O60cHOBaHHOCTL BbIOOpPa TUMOBLIX METOAOB U

CnocoboB  BLIMOMHEHUS  NPOGeCcCUOHanbHbIX
3agav npu opraHusaumm COBCTBEHHOW
[AesATeNbHOCTM

OK-3 TlMpuHMMaTb pelleHns B CTaHOAPTHbIX
N HecTaHAapTHbIX CUTyauuMsax M HeCTU 3a
HUX OTBETCTBEHHOCTb.

BbicTpas oueHka cTaHAAPTHbLIX U HECTaHAAPTHbIX
cuTyaumn.

CamocTodaTenbHOe OCYLLECTBNEHNE OEeNCTBUN
ANSA peLeHnst pasnnyHbIX CUTyauui.

lMposiBneHne  OTBETCTBEHHOCTM  3a  CBOU
OENCTBUSA B pasnUYHbIX CUTYaLMUsIX.
OK-4 OcywectBnaTb Nounck n | OcyllecTBNeHMe noucka W  UCNOSb30BaHNE
ncnonb3oBaHne MHpopmaumm, | tHdopMaumn, Heobxogmmon anst aeEKTUBHOIO
Heobxoanmon ans 3 HEKTMBHOrO | BbINOSHEHUS npodeccrnoHarnbHbIX 3apav,
BbIMNOMHEHNST MpOodeCcCuUoHarnbHbIX 3agad, | NPoeCcCMoHanbHOro 1 JIMMHOCTHOMO Pa3BUTUS.
npodeccmnoHanbHoro 7 NNYHOCTHOTO
pasBUTUS.
OK-5 MWcnonb3oBaTb WHGOPMaLMOHHO- | CBOEBPEMEHHOE ncnonb3oBaHne
KOMMYHUKaLMOHHbIE TEXHOMNOrnm B | MHOOPMALNOHHO-KOMMYHMKALMOHHLIE
npogeCccnoHanbLHON AeATENbHOCTH. TEXHOMOrNM B npodeccmnoHarnbHom
OeATenbHOCTH.

OK-6 Pabotatb B KonnektMee M KomaHme,
apeKkTMBHO oblaTbCss C  Konneramu,
PyKOBOACTBOM, NnoTpeburenamu.

YcnewHas paboTta B KONITEKTUBE U KOMaHAE.
MpaBunbHasa NocTaHOBKa 3a4a4y U UX OLEHKa npu
obweHnn ¢ Konneramu, PYKOBOLCTBOM,
notpebutensamu

OK-7 Bpatb Ha cebsi OTBETCTBEHHOCTb 3a
paboTy uneHoB KomaHabl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3a4aHUN.

lMposiBNneHne OTBETCTBEHHOCTM 3a [OeNcTBus
4YneHoB KomaHabl (MOAYNHEHHbIX).
MposiBneHne OTBETCTBEHHOCTU 3a pes3ynbrart

BbINOJIHEHNA 3a0aHNA.

OK-8 CamocTodATenbHO onpegenstb
3agauu npoceccrnoHansHOro n
NIMYHOCTHOrO pasBuUTUS, 3aHMMaTbCA
camoobpasoBaHuemMm, OCO3HaHHO

nnaHnpoBaTb NOoBbILLEHUNE KBaHM(bMKauMM.

KoppekTHoe onpeaenexHve 3agavy
NPOgECCMOHANBHOIO M NIMYHOCTHOTO PasBUTHS.

CamocTodaTenbHoe n3yyeHue HOBbIX
HanpasneHun 1 MHHOBaUWK B npodeccun.
MposaBneHne  xenaHus NoBbICUTb CBOIO

KBanudukaumo.
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OK-9 OpwueHTupoBatbCa B  YCrOBMUAX
YacTon CMEHbI TEXHOMNOMN B
npodeccmnoHanbHoM AeaTeNbHOCTU.

OpuveHTpoBaHNe B YCMNOBMAX YacTOW CMEHbI
TEXHOMNOMN B npodeccmnoHarnbHon
OeaTenbHOCTU.

OK-10 Bnapgetb ocHoBaMu
npeanpuHUMAaTenbCKON  AEATENbHOCTU U
ocobeHHOCTAMM npegnpuHMMaTensCcTBa B
npodeCccmnoHanbHON AeATENbHOCTH.

BrnageHne ocHoBamu  npeanpuvHMMaTENbCKON
AesaATenbHOCTH n 0COBEeHHOCTAMM
npeanpuHuMartenscTtBa B NpodeccnoHarnbHom
OeaTenbHOCTU

MK-4.1 MNMnaHupoBaTtb cob6CTBEHHYO paboTy
B COCTaBe KOMNMeKTMBa NCNOMHUTENEN

FpaMOTHoe COCTaBlieHne JIN4YHOro niiaHa pa6OTbI
cneunanncrta no peknamMe Ha OCHOBe Tanm-
MeHe)KMEeHTa

ans
Ha

MK-4.3 [OTOBUTL  [AOKYMEHTHI
perucTpaumMm  aBTOPCKOro  npasa
peKkramHbIN NPoAYKT

"pamMoTHbIN cbop 1 odbopmrieHne
AOKYMEHTOB AN perncrpauum aBTopcKoro
npasa.
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